Karen

Professional Summary

Experienced and adaptable Freelance Stewardess with a strong background in luxury
hospitality, guest service, housekeeping, laundry, and event support onboard private and
charter yachts. Skilled in delivering high-end service standards, maintaining discretion,
and working efficiently in fast-paced environments. Confident supporting busy crews,
managing guest expectations, and stepping into temporary or seasonal roles with
professionalism and flexibility.

Work Experience
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90’ MY (Private/Charter Program)
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Current

¢ Prepared and served premium cocktails, beverages, and refreshments for owner and guests with a high level of
professionalism and attention to detail

* Anticipated guest preferences and provided personalized hospitality to ensure an exceptional onboard experience

e Assisted chef with light meal preparation, food presentation, table décor, and formal/informal table settings

rg\ Miami, FL * Provided meal and beverage service while maintaining cleanliness and organization throughout service areas

* Managed docking operations by assisting with fenders, lines, and deck preparation during arrivals and departures

¢ Maintained immaculate interior housekeeping standards throughout the vessel, including cabins, guest areas, and

Education crow spaces

¢ Performed laundry services including washing, ironing, steaming, folding, and wardrobe organization

* Restocked interior supplies, beverages, and guest amenities to ensure readiness for daily operations and guest trips

Bachelors of Science Freelance Per Diem Stew

Hospitality Managment, Event s/ [

Managment March 2024 - Current (Per Diem)

Florida International University * Prepared and served premium cocktails, beverages, and refreshments for owner and guests with a high level of
professionalism and attention to detail
2015-2019 * Anticipated guest preferences and provided personalized hospitality to ensure an exceptional onboard experience
. * Assisted chef with light meal preparation, food presentation, table décor, and formal/informal table settings
s k I I I s * Provided meal and beverage service while maintaining cleanliness and organization throughout service areas
. . . .. * Managed docking operations by assisting with fenders, lines, and deck preparation during arrivals and departures
Silver Service & Fine Dining N . ) ) ' .
* Maintained immaculate interior housekeeping standards throughout the vessel, including cabins, guest areas, and
q o crew spaces
Housekeeping & Detailing P

» Performed laundry services including washing, ironing, steaming, folding, and wardrobe organization

Loundry & Wardrobe Care » Restocked interior supplies, beverages, and guest amenities to ensure readiness for daily operations and guest trips
Freelance Per Diem Stew

50" Pardo

March 2021 - September 2025 (Per Diem)

Delivered exceptional guest service onboard private and charter yachts

Cocktail & Beverage Service

Table Setting & Theme Décor

Event & Charter Support

Managed housekeeping duties including cabin detailing, turndowns, and deep cleaning.
Teamwork & Communication

Assisted with meal service, cocktail preparation, and formal table setups.

. . . . . Maintained laundry operations to high luxury standards, including delicate garment care.
Confidentiality & Professionalism yop ¢ y 9 9

Supported busy charter operations with flexibility and attention to detail.

Adaptability Under Pressure Worked closely with interior teams to ensure smooth day-to-day vessel operations.

) Assisted with provisioning, inventory management, and guest preference preparation.
Exumas/Bahmas delivery and season

Miami to Montauk Delivery and season References

Language

English

Spansih
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