Skills

Fine Dining Service
Wine Presentation
Luxury Guest Experience
Maritime Experience
Aviation Safety
Emergency Response
Team Collaboration

Attention to Detail

Certifications

CPR/AED & First Aid

Lifeguard Instructor Certification
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My name is Lejla (pronounced Lay-la), and | am a dedicated and enthusiastic
professional seeking a rewarding position in the maritime or hospitality
industry. | bring a strong combination of safety training, customer service
experience, and genuine care for others, which consistently shows in my work
ethic. | have experience working in fast-paced environments, including cruise
ships and airlines, where attention to detail, teamwork, and adaptability were
essential. Passionate about creating exceptional guest experiences, | thrive in
multicultural settings and am committed to maintaining the highest standards
of service, safety, and professionalism at all times. | am eager to contribute
my skills and positive attitude to a dynamic team.

Work experience

Server April 2025

_ January 2026

- Provided personalized high-quality dining service in maritime setting
- Presented wine/beer pairings and maintained fine-dining standards
- Set up and broke down meal and beverage stations

Registered Behavioral Therapist August 2025

I pecemper 2025

- Implemented individualized treatment plans and documented progress
- Maintained professionalism in sensitive and high-responsibility settings

Flight Attendant November 2024

- May 2025

- Delivered premium onboard service and ensured passenger safety
. Conducted safety demonstrations and operated emergency equipment
- Maintained professionalism under pressure

Swim Instructor/Lifeguard June 2024

- Hovember 2024

- Planned personalized group and private lessons to create moral with clients

- Certified in First Aid & CPR, ensuring immediate care for injuries and
incidents

- Educated patrons on pool rules, fostering a safe and enjoyable aquatic
environment.

Swim Instructor/Lifeguard January 2024

- May 2024

- Ensured pool safety and facility compliance
- Evaluated progress and maintained clean environment

- Monitored pool areaq, ensuring strict adherence to safety protocols.



Cashier/Barista 2021
2022

- Provided efficient customer service and prepared food/beverages
- Assisted with inventory and daily operations
- Operated espresso machine to craft high-quality coffee and speciality

beverages.

Education

Early High School Graduate December 2023

- Summer of 2023 | decided to focus on school to achieve an early graduation

- Extracurricular involvement such as student council, volleyball, basketball,
and track

- Maintained a high GPA

Flight Attendant Preparation Program July 2024

- Instructed in aviation safety and emergencies
- First aid and CPR training

- Interview preparation



