Alyssa

LINKEDIN:

EXPERIENCE

I, [owa City, IA — Bartender
In my current role as a bartender at | in Iowa City, I provide

excellent customer service in a high-energy cantina environment known for
its craft cocktails and tequila selections. My responsibilities include preparing
a wide variety of beverages, maintaining a clean and organized bar area, and
ensuring a positive guest experience during high-volume hours. This position

continues to strengthen my multitasking, communication, and teamwork
skills.

I A nkeny, [A—Bartender

November 2023- April 2025

In my role as a bartender at | in Ankeny, I demonstrated my
ability to provide excellent customer service in a fast-paced environment.
My responsibilities included managing bar operations, ensuring customer
satisfaction, and maintaining a clean and organized work area. Through
this experience, I developed strong communication, multitasking, and
problem-solving skills.

I 0w CityIA—Manager & Bartender

September 2022- November 2024

Full-time employee at || starting as a server and quickly
promoted to bartender, then manager in December 2022. Oversaw hiring
and training of new staff, coordinated event planning, managed social
media marketing, and performed general bartending duties.
Demonstrated strong leadership, team management, event coordination,
and marketing skills.

I | cmont [L—Lifeguard/Headguard/

Assistant Manager

July 2021- August 2023

Worked year-round at || storting as a lifeguard and
promoted to head guard in my second year, culminating in a managerial
role by the final year. Developed strong leadership, team coordination,
safety enforcement, and crisis management skills throughout my time.

Leadership and Team
Management

Customer Service
Excellence

Interpersonal Skills

Cash Handling and
Financial
Management

Problem-Solving and
Decision-Making
Adaptability and
Quick Thinking

Time Management

Multitasking in
High-Pressure
Environments

Sales and Upselling
Techniques



Homer Glen, IL— Admissions/
Pumpkin Sales Cashier

September 2020- October 2022

Seasonal employee at || NN fo: tvo fall seasons,

responsible for admissions and pumpkin sales. Managed cash
transactions efficiently and provided excellent customer service.
Developed strong interpersonal communication, cash handling, and sales
skills in a high-paced, customer-focused environment.

EDUCATION

B Hizh School, Lockport,IL— High School
Diploma

August 2018- June 2022

Achieved a 3.9/4.0 GPA at |l High School. Participated in varsity
cross country and track & field for all four years. Member of the National
Honor Society and Spanish Honor Society, and served as a student athletic
trainer.

University [JJilil lowa City,IA — Undergraduate Junior

August 2022- Present

Undergraduate junior at the University [JJjjil], majoring in Exercise
Science with a pre-athletic training focus. Active member of the
Pre-Athletic Training Club, Exercise is Medicine Club, and Health and
Human Physiology Club. Expected graduation date: May 2026

CERTIFICATES

IPACT-renewed 9/24, valid
until 9/26

CPR & First Aid certified

LANGUAGES
English

Spanish-Advanced



	Alyssa Andrews 
	EXPERIENCE 
	Coa Cantina, Iowa City, IA — Bartender​ Feburary 2025 – Current​ In my current role as a bartender at Coa Cantina in Iowa City, I provide excellent customer service in a high-energy cantina environment known for its craft cocktails and tequila selections. My responsibilities include preparing a wide variety of beverages, maintaining a clean and organized bar area, and ensuring a positive guest experience during high-volume hours. This position continues to strengthen my multitasking, communication, and teamwork skills. 
	Whiskey River Ankeny, Ankeny, IA—Bartender 
	November 2023- April 2025 
	 In my role as a bartender at Whiskey River in Ankeny, I demonstrated my ability to provide excellent customer service in a fast-paced environment. My responsibilities included managing bar operations, ensuring customer satisfaction, and maintaining a clean and organized work area. Through this experience, I developed strong communication, multitasking, and problem-solving skills. 
	 

	DC’s Iowa City, Iowa City,IA—Manager & Bartender 
	September 2022- November 2024 

	Lemont Park District, Lemont,IL—Lifeguard/Headguard/ Assistant Manager  
	July 2021- August 2023 

	Bengston’s Pumpkin Farm, Homer Glen, IL— Admissions/ Pumpkin Sales Cashier 
	September 2020- October 2022 


	EDUCATION 
	Lockport Township High School, Lockport,IL— High School Diploma 
	August 2018- June 2022 
	Achieved a 3.9/4.0 GPA at Lockport High School. Participated in varsity cross country and track & field for all four years. Member of the National Honor Society and Spanish Honor Society, and served as a student athletic trainer. 

	University of Iowa, Iowa City,IA — Undergraduate Junior 
	August 2022- Present 
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