
Shanice
  Miami, Fl                      

 Cruise Line

Pride of America

HONOLULU , HA — 2024-present

Bar Waiter, Bartender, Norwegian Cruise Lines, Pride of America, MMC, TWIC, US COAST GUARD, 

 miami, 

Hollywood, fl — 2023-present

Bartender for F1mia 2023 & 2024, Concessions 23 , Workforce Staffing Agency 23, EmpHire Staffing Agency 24’

fatty crab

doral, fl — 2022- 2024

 by FRLA certificate, “invaluable” customer service, W.W.W, Social Media Marketing & Networking,  Fast-Paced 
Restaurant Bartender, Record Sales, Best Bartender in Miami, Brunch, 

doral, fl — 2021-2022

Banquet Bartender, Customer Service, Rockstar Status, Español , Quality Corporat Golf Lounge, private events, 

Kaseya arena 

miami, fl — 2021

Miami Heat NBA Playoffs 2021, 

 Hotel

Sebring, fl  — 2021-2021

Hotel Bartender, Banquet Bartender, Server & Bartender MOBIL1 12 Hours of Sebring, America’s No. 1 Endurance Race, 
 Restaurant Server

 

 bar & grill; 

Virginia Beach, Va — 2020



Grand Opening of Gold Key PHR $125 million Virginia Oceanfront Resort, Ranked #1, Associate of month, 
unconventional service, face-to-face, 

Norfolk, Va — 2018-2020

Military / Education next page.

Quality assurance, United States Navy reserve; 

Norfolk, va — 2017-2020

United States Navy Reserve, Airman Apprentice Aviation Ordnanceman Air warfare Specialist 

Petty officer second class, United States  

Norfolk, Va — 2012-2017

Quality Assurance Safety Observer, Aviation Ordnanceman, Air-warfare Specialist, Quality Assurance in Account, Receipt, 
Issue, Inventory, Logistics & Schematics of over $600 Million in Assets. Handling & Maintenance of Small Arms, Airborne 
Weapons, & Support Equipment. Direct Supervisor & Mentor of 80+ Sailors. Norfolk, Virginia; London, England; Dubai, 
U.A.E; Manama, Bahrain; Oahu, Hawaii; San Diego, California; Singapore- Participated in the seamless integration of 900 
personnel & 3 Aircraft Carrier's relocation involving USS Ronald Reagan, USS Theodore Roosevelt, & USS George 
Washington - Data Entry of $693 million in Assets …



Front desk clerk, lee cleaners & alterations;

 

fort lee, Va — 2009-2010

Receiving, Processing & Ticketing of Customer Merchandise, Data Entry, Assisting Returning Customers, Categorizing 
based upon type and standard of fabric, Operating Cash Registers.

EDUCATION

 school of beauty, miami, fl — barber 2022

 the hair school, Kendall, fl — master of cosmetology 2021-2022

 university, Norfolk, Va — criminal justice, psychology,

 business 2010; 2017

 university, Killeen, tx — business principles 2015

Nattc, Pensacola, fl — AO Apprenticeship school 2012

 high school, prince george, Va — diploma 2010



SKILLS

Restaurant Expertise — Hospitality — POS — Bartending — Wine knowledge — cash handling — customer service — 
front Desk — Mentoring — Mac OS — Sales — Quality Assurance — Food Safety — Fine Dining — communication— 
military — basic math — food service — leadership — English — español —hotel experience — training & development 
— time management

Liberty City, Miami, Fl 33147           


